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“ Shona, Trish and I had a spot of bother on the train home 
but Scotrail didn’t count on  an assertive union rep!!  
They chucked everyone off at Dyce with no explanation, 

so I confronted the crew and got back on the train and told 
them I wasn’t getting off again.  They let everyone else back 
on the train and arranged another train to take us all back to 
Inverurie , so we only had to wait  5 minutes in the cold—
RESULT!! 

Susan 

“ This was a great group of 
women to work with—
they made my job very 

easy.  Most of them had never 
met before but because they 
were all so open and friendly 
it was like they had known 
one another for years.  There 
was a wealth of talent and 
skills on the training and I 
hope everyone left feeling 
more confident about using 
their skills both in the union 
and in everyday life. 
I’m really looking forward to 
meeting up with everyone 
again soon.” 

Lynne 
Course tutor “ I really enjoyed the day and 

felt a great sense of being 
part of something bigger, and 

hearing everyone’s stories.  I have 
a meeting coming up with a 
manager and feel much better 
about tackling it after the 
Pathways day. 

Bernadette  
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